ALL MAKE REPAIR LABS

Payment Policy — Repair / Refurbished / Remake Warranty

At All Sounds Hearing, we value our customers and sincerely appreciate the
opportunity to provide repair, refurbishment, and remake services for your
hearing aids.

Payment Terms

« Payment Due Upon Shipment: Full payment is due at the time the repaired
hearing aid(s) are shipped. For customers who have a credit card on file and
have signed an authorization form, the card on file will be charged when the
repair is completed and the device is ready for shipment.

« Monthly Payment Option: Customers who pay by check and maintain a credit
card on file may utilize our monthly billing option.

o Monthly Statements:

o Statements and invoices are emailed on the 1st of each month for
customers with open or unpaid balances.

o Payment for these statements is due within 7 days of the statement date.

« Account Statements: If you would like a copy of your statement or invoice for
your records at any time, please contact our office and we will be happy to
provide it.

We appreciate your business and thank you for choosing All Sounds Hearing for
your hearing aid repair and service needs.




